The Republic of Trinidad & Tobago

FIRST CITIZENS BANK LIMITED

INTERACTIVE ELECTRONIC SERVICES AGREEMENT

This Agreement governs the oper ElecirooioSewioed use of the Bankods I|nte

QDFirst Citi zens B a nska Fihanaial Insttudion (icertsdd éo cdBrg onkthte )ousiness of banking under the Financial
Institutions Act 2008.

(2) The Bark offers to its customes Interactive Electront Services (hereinafte called "I E Services) which will enabk the custome to
electronicallyaccessis accountsandperformcertainspecifiedactivities. The IE Servicednclude,but arenotlimited to, thefollowing:-
A. First Citizens Telebanking Service;
B. First Citizens Online Banking Service;
C. First Citizens Mobile Banking Service;
D. Debit Cards (hereinafter called "Card" or "Cards") subject to the following conditions:
fThe Cards are the property of the Bank and must be returned to the Bank on request.
fThe Customer must not use the Card after the Expiry date.
fThe Customer is required to pay a replacement fee for lost, stolen or damaged Cards.
(3) The Customer will be able to perform the following on the IE Services and any other services that meyiieateby the Bank:

(2) A& B: 2 C: (2) D:
- Account Inquiries - Balance Inquiry information - Access to withdrawals and deposits at
- Bill Payments - Transfers amongsH designated ATMs
- Credit CardStatement information accounts - Payment for the purchase of goods an
- Funds Transfer - Account Statement information services at Point of Sale terminals
- Stop Payments - Receive Alerts nationwide
- Wire Transfer Requests - Account and Card Balance Inquiry
- Cheque Book Rerders information
- Bill Payments

(4) The Customer wishes to subscribe to any or all of the IE Services outlined in (2) above amdrig,sutbmatically agrees tocassibility
to the other IE services at any time after the above mentioned date.

In consideration of the mutual terms andconditions set forth below, it is hereby agreed as follows:

1. The Bank is authorized complete all transactions (honour, execute and charge) to the account(s) which are capable of being made
through the IE Services that are initiated through the useeofCtistomer's Personal Identification Number (PIN) and/or the
Customer's Information File (CIF) Number, and according to the Customer's subscription for these services.

2. The Customer shall be solely responsible for selecting and inputting any number avhiclleepresents their PIN for each
Interactive Electronic Service

3. The Bank shall not be required to verify any transaction with the Customer once it is a transaction initiated througt theiruse
PIN(s) and/or CIF number.

4. All deposits made via the AT are subject to verificationblywo (2) of the Bankdés Officers, |or
a recording from one (1) surveillance system came&tase verification the Customer agrees shall be binding and conclusive
evidence of the actual amouwtgposited.

5. The Customer shall keep the PIN(s) and CIF Number confidential and shall not use the PIN(s) and CIF number in a martmer in whi
an unauthorized person may ascertain it. If a Customer permits or colludes with another person(s) to use tredBiNEH}
number, the Customer shall be liable for any loss incurred from any transaction which the other person(s) may initiate.

6. | f at any time the Customerds PI N(s) and/ or CIF number |she
immedately notify the Bank by the methods described in cladsbdlow and take all the necessary steps to immediately change
the PIN(s).

7. If the Customer shaknow or believe that unauthorized access to the IE Services has, or is likely to ocCustivaer shall
immediately notify the Bank by: (i) in person (ii) telephoningFRST (6234778), Monday to Sunday; (iii) sending an electronic
mai | to the Bankébés secure messaging service or siedeivedbywr i [t e
telephone, the Customer is required to confirm this information in writing within twientyhours of the initial telephone call.
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